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WESTERN MUNICIPAL WATER DISTRICT 

Securing Your Water Supply 

Water Efficiency / Customer Support Programs 
Tim Barr – Water Use Efficiency Manager 



Securing Your Water Supply 

WESTERN’S STATISTICS 

 Wholesale population 850K 
 
 8 wholesale agencies 

 
 23,500 retail connections 

 
 Retail population 90,800 

 
 435 miles of pipelines 

 
 38 water storage reservoirs 

 
 Retail baseline 432 gpcd 

 
 2020 target 358 gpcd 



WATER EFFICIENCY MASTER PLAN 

 Rules, Ordinances & Pricing 
• Landscape design requirements 
• No water waste ordinance 
• Water budgets for all customers 

 
 Programs, Tools & Support 

• Site evaluations 
• Incentives and rebates 
• Customer web portal 

 
 Messaging & Outreach 

• Bill inserts and newsletters 
• School partnership 
• Community banners 



BUDGET TIERS – A MONTHLY SIGNAL  
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Same for all customers: 
• Residential 
• Commercial 
• Landscape 



CHANGES IN OVER-BUDGET USE 

PERIOD TIER 3 TIER 4 TIER 5 

4/12 – 6/12 230 AF 114 AF 208 AF 

4/13 – 6/13 223 AF 108 AF 184 AF 

- 3.0 % - 5.3 % - 11.5 % 

 Tier 3 – Inefficient Water Use 

 Tier 4 – Wasteful Water Use 

 Tier 5 – Unsustainable Water Use 



YOURWATERBUDGET.WMWD.COM 



YOURWATERBUDGET.WMWD.COM 



YOURWATERBUDGET.WMWD.COM 



FREE SITE EVALUATIONS 

Irrigated area measurement 
System check 
Schedule review 

Electronic report prepared 



CUSTOMER SUPPORT PROGRAMS 

 Residential, agricultural & commercial 
outdoor evaluations 
 

 Inland Empire Garden Friendly 
 

 Installation of high-efficiency 
toilets for multi-family 
 

 Device and fixture rebates 
 

 Demonstration garden & UC Master 
Gardener how-to workshops 
 

 Performance based programs 
 

 Turf replacement with 
design assistance 



Securing Your Water Supply 

FREESPRINKLERNOZZLES.COM 

Agencies in 18 Counties Participating 



OUTREACH & MESSAGING 

Community banner at elementary school 



OUTREACH & MESSAGING 

Intersection banner at demonstration garden 



OUTREACH & MESSAGING 

Targeted program 
information delivered 
through direct mail 



Securing Your Water Supply 

MEASURING PROGRESS 



Tim Barr 
Water Use Efficiency Manager 
Western Municipal Water District 
tbarr@wmwd.com 
951-571-7254 



 
  
 
 
 
 

San Bernardino Water 
Conference  

 
  
 
 

Metropolitan Water District  
of  

Southern California 

 
 
 
 

Bill McDonnell 
August 23, 2013 



 
Metropolitan Water District  

of Southern California  
 

• Regional water wholesaler 

• Includes 6 counties 

• 5,200 square miles 

• 26 member agencies 

• 250-300 retail water agencies 

• 19 million people 

• Add about 150,000 people/yr 

• Imported water supplies meet 
about half of retail demands 



Our New Rebate Program 



Landscape 

• Weather Based Irrigation 
Controllers 

• Central Computer Irrigation 
Controller 

• Rotating Spray Nozzles 
• Large Rotary Nozzles 

http://www.rainbird.com/images/products/turf/central/IQv2.jpg


Plumbing and HVAC  

• High Efficiency Toilets 
• High Efficiency Urinals 
• Conductivity Controllers 
• pH Conductivity Controllers 



Food Service and Medical 

• Air Cooled Ice Machines 
• Connectionless Food Steamers 
• Dry Vacuum Pump 

 



Water Savings Incentive Program 
www.bewaterwise.com 



Industrial Process Improvements 
• Capture, treat and reuse  
 process wastewater 

 
 



Commercial & Industrial Equipment 

• Install new equipment in commercial kitchens 
and laundries etc 

• Capture and use condensate 
 
 



Landscape Improvements 
• Install valves, pumps, drip systems 
• Install central control systems with flow sensors 
• Remove turf, redesign landscape  

 



Commercial Landscape Surveys 
www.bewaterwise.com 

 • No cost 

• Minimum 1 acre irrigated area 

• Commercial, institutional, HOAs common areas 

• Recommendations to improve water efficiency 



 Residential Landscape Classes  



 Landscape Collaboration with SoCal Gas  



 
2013 Innovative Conservation Grant Program 

• Partnering with USBR,SNWA and CAP  
• Next generation of water saving devices or strategies 
• Open to businesses, colleges, utilities - anyone 
• $450,000 in grants available 
• Began in 2001 – 5th round of grants 
• Funded  44 grants for $1.4 million  

 



Contact Information 

Bill McDonnell 
213-217-7693 
bmcdonnell@mwdh2o.com 

 



Water and Energy Efficiency 
 

Gene Rodrigues 
Director 
DSM Strategy, Portfolio Oversight & Technical Support 
Southern California Edison 

SBC Water Conference 
Panel 1B 

August 23, 2013 
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California Policy on Water-Energy Nexus   
 
 California Global Warming Solutions Act of 2006 (AB32): Created a Water-

Energy Climate Action Team to assess, integrate and create initiatives across agencies to 
achieve water and energy savings and reduce GHG emissions 
 

 CA 20x2020 Water Conservation Plan (2010):  Achieve 20% reduction in per capita 
urban water use by 2020 
 

 California Public Utilities Commission Water-Energy Pilots 
 Created pilots to evaluate opportunities in water and energy efficiency programs 

 SCE’s Leak Detection Pilot Program -- Generated highest energy savings by fixing 
distribution system leaks  

 ~170 miles of distribution lines treated 
 Embedded energy savings: 178,000 kWh/yr 
 Water savings: 81 million gallons/yr 
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SCE’s 2013 Water–Energy Initiatives 
 

  Cost-effective energy efficiency opportunities to help save energy and water    
(www.sce.com/water) 

 Pump Testing Efficiency Services 

 EE Measures – Rebates for deemed and customized efficiency measures  

 Demand Response Programs – Price responsive & interruptible 

 20th Annual Water Conference (SCE - Irwindale) - September 10-11, 2013 

 Summer Readiness Campaign – Integration of water conservation with SCE 
Demand Side Management outreach (www.saveourh2o.org) 
 

 “We save water, we save electricity” 
 

 Partnering with local governments to continue leak detection/water 
management program development 

 Direct Savings: Detecting and repairing water leaks 

 Indirect Savings: Improving the methodology to quantify embedded energy savings 
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Future Water–Energy Efforts in California   
Continued collaboration between energy and water entities 

 Common Objectives 
 Safety 

 Reliability 

 Affordability 

 Common Concerns 
 Infrastructure Challenges 

 Environmental Considerations 

 Supply Constraints 

 California Statewide Efforts 
 Continue to explore integration of programs and services across energy, water, and air 

quality conservation resources 

 Continue progress towards AB32 and 20x2020 goals 
 



Thank You! 
 

 
 

Gene Rodrigues 
Director of DSM Strategy, Portfolio Oversight, and Technical Support 
Southern California Edison 
gene.rodrigues@sce.com  

mailto:gene.rodrigues@sce.com
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